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AUTHORIZED UNIT DISCOUNT
ITEM NUMBER DESCRIPTION USERS QTY PRICE AMOUNT

Citation Processes

TICKERWRITER
API-H

Ticket Writer Host Interface:  A web service API that will accept citation information from 
the TWV (ticket writer vendor) returns the unit’s current CFS number to TWV. TWV will 
retrieve the current call for service number and insert it into the citation data. TWV will 
capture citation information in the field and transmit that information to ICS’s web service. 
ICS will process information posted to the ICS web service: Look up the name, vehicle and 
address in ICS’s master index database. If name, vehicle or address doesn’t exist, add a new 
record.  If name, vehicle or address does exist, utilize that unique identifier (handle).    If 
any codes do not match insert anyway. Write the citation information to the ICS Citation 
table (including the lat/long),   Create a citation verification error report (invalid codes, 
etc.).  (requires ticket writer vendor software) (other TW API's are available)

1 1 $14,000 $14,000

TICKERWRITERAPI-CTicket Writer Client API License 1 15 $250 $3,750

TICKETWRITERRP H

 Ticket Writer Host Racial Profiling API Interface: A web service API that will accept RAP 
information from the TWV, return a unit’s current CFS number to the TWV. TWV will 
retrieve the current call for service number and insert it into the RAP data. TWV will 
capture RAP information in the field from the hand held device and transmit that 
information to ICS’s web service. ICS will process information posted to the ICS web 
service: If any codes do not match insert anyway. Write the information to the ICS Racial 
Profile table, Create a RAP verification error report (invalid codes, etc.). (requires ticket 
writer vendor software)

1 1 $14,000 $14,000

TICKETWRITERRP C Ticket Writer Client Racial Profiling API License 1 15 $250 $3,750

TICKETWRITERTLETS-H

Ticket Writer TLETS Host  Interface:  A web service API that will accept vehicle and person 
information. The TWV will capture vehicle and person information in the field and transmit 
information to ICS’s web service (an inquiry handle will be returned). ICS will process 
information posted to the ICS web service: Look up the name and vehicle in ICS’s Master 
name Index. Write the information to the ICS Inquiry table (including the lat/long and user 
PID). Write the TLETS/NCIC return to the NCIC Return table,  Search the local ICS Law 
Records db for that vehicle or name and write all transactions to the NCIC Return table. 
Submit an NCIC query and write all returns to the NCIC Return table, return all 
NCIC/TLETS/ICS query results to the TWV, TWV will submit a request for NCIC/TLETS/ICS 
Records return information and pass back the inquiry handle and all unsent replies will be 
returned. (requires ticket writer vendor software)

1 1 $14,000 $14,000

TICKETWRITERTLETS-HTicket Writer TLETS Client API License 1 15 $250 $3,750

Collin County  Auditors Office                                                            
2300 Bloomsdale Rd.
McKinney, TX 75071

Collin County Justice Center / 
Warehouse                                              
Receiving Dock                                                                              
4300 Community Ave.                                                      
McKinney, Texas  75071                                                       

S
H
I
P

T
O

B
I
L
L

T
O

THIS SOFTWARE SUPPORT ADDENDUM is entered into by and between Integrated Computer Systems Inc. , located at 3499 FM 1461, McKinney,  Texas  75071, hereafter 
referred to as ICS;  and Collin County, with its principal location at Collin County Courthouse,  2300 Bloomsdale Rd. McKinney, Texas 75071. hereinafter referred to as LICENSEE 
or CUSTOMER.   
A.   On 10 /  27  / 93,  ICS and CUSTOMER  entered into an agreement entitled "GENERAL TERMS AND CONDITIONS"  hereinafter referred to as the Agreement.
B. Pursuant to the Agreement, incorporated herein by reference for all purposes,  and the terms and conditions of this Addendum which are contained on the front and reverse sides 
of this page, Customer agrees to purchase  support for the following items from ICS:
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TICKETWRITERTOW-H

Ticket Writer Towing System Host  Interface:  A web service API that will accept towing 
data information. The TWV will capture vehicle, person and towing data information in the 
field and transmit information to ICS’s web service. ICS will process information posted to 
the ICS web service: Look up the name and vehicle in ICS’s Master Name Index. Write the 
information to the ICS Inquiry table.  Search the local ICS Law Records db for that vehicle or 
name and write all towing report data to the ICS Towing System module.

1 1 $14,000 $14,000

TICKETWRITERTOW-CTicket Writer Towing Client API License 1 15 $250 $3,750

TICKETWRITERTRESP-H

Ticket Writer Criminal Trespass System Host Interface:  A web service API that will accept 
trespassing data information. The TWV will capture person trespassind and premise 
location information in the field and transmit information to ICS’s web service. ICS will 
process information posted to the ICS web service: Look up the name and premise in ICS’s 
Master Name Index and premise file. Write the information to the ICS Inquiry table.  Search 
the local ICS Law Records db for that name and write trespass data to the ICS Master Name 
Index and the premise alert file.

1 1 $14,000 $14,000

TICKETWRITERTRESP-CTicket Writer Trespass Client API License 1 15 $250 $3,750
County IIS Server.  ICS will assist the county with the installation of the API on the 

Installation, Implementation Services, Training 1 8 $265.00 $2,120.00

TOTAL   PRICE $90,870.00

CC DISCOUNT ($36,348.00)

INSTALLATION   CHG Incl

DISTRIBUTION   CHG $150.00

SUB  - TOTAL $54,672.00

SALES   TAX N/A

TOTAL $54,672.00

ICS  SALES  REP. Tommy Galbraith AN MAINTENANCE $8,200.80

INSTALLED   BY TBD TOTAL $62,872.80

Customer  has  read and agreed to be bound by ICS' GENERAL TERMS AND CONDITIONS and

this SOFTWARE LICENSE ADDENDUM.

ACCEPTED  BY:  ACCEPTED BY:

CUSTOMER COLLIN COUNTY INTEGRATED COMPUTER SYSTEMS, INC.

SIGNATURE SIGNATURE

TITLE TITLE

DATE DATE

NOTES: (1) All additional ICS services will be provided at ICS current rates . Quote valid for 180 days.
(2) Software maintenance is for level III support. Annual support fees may or may not increase if the above software  
requires modification.
(3) All services quoted will  be provided during regular business hours.
(4) Customer will have  (30) days  from API installation date to test  the interface.  After 30 days the interface installation 
and testing will be considered complete and all other services will be chargeable on a T&M basis.
(5) ICS pricing does not reflect any costs  from  Brazos Technologies, Tyler Technologies, County hardware/software, IIS 
Server, Wireless service etc.
(6) The above quote is for the Brazos  citation  module integration only. Additional Brazos  module Integration will be 
Chargeable. 
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